PROTECTION BEYOND THE POLICY

Complement your coverage with a range of services
At AIG, we’re always looking for proactive ways to keep your family and property out of harm’s
way. Learn more about the risk management services1 at your disposal, all of which are managed
by our in-house team of experts:
For homeowners
Property Valuations
It is critical to verify that the coverage in your homeowners’ policy is sufficient in the event of a
significant covered loss. A home’s real estate value is not an accurate indicator of the cost to rebuild it
from the ground up. We therefore take pride in our ability to identify the architectural features and
craftsmanship that make a home unique—and help uncover its true value. Our team stays current and
educated on building trends, technological advances, economic influences, geographical nuances,
building codes and other factors that affect the cost of rebuilding a home.

Vulnerability Assessments
Our risk managers and inspection vendors have an eye for circumstances that increase the likelihood
of water damage, fires, burglary or accidents that put your loved ones and property at risk. They can
educate you or your household staff on ways to reduce the impact of storms, wildfires, earthquakes or
freezing temperatures. In some instances, technology solutions—automated water shut-off devices,
seismic shut off devices, low temperature sensors or ember resistant wildfire vents, for example—can
be recommended as well.

Leaks are one of the
most common causes
of property damage.

Water Damage Protection
With proper guidance—such as identifying the need to replace outdated water
supply lines or an old water heater—we can help you reduce a home’s vulnerability
to water damage. Also, through our relationship with Water Security Solutions, LLC,
our clients can access exclusive savings on a variety of water shut-off systems,
sensors and mitigation devices.

Smart Build
AIG has a long history of bringing sound risk management practices to the construction of many of the
world’s most significant buildings. We are bringing this same approach and expertise to private
residences, helping homeowners well before construction begins. Our risk managers are experienced
in identifying the most common causes of loss for home construction projects budgeted at $5 million or
more. We can work with you to enhance site safety during your home’s construction, maximize your
family’s safety once it’s finished, lessen the likelihood of loss and ultimately save on insurance.
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For homeowners (continued)
Thermography Examinations
Inspections with infrared cameras can identify hidden hazards such as moisture in walls from
concealed leaks or hot circuit boxes and switches so you can address small problems before they
snowball into something bigger. We have risk managers across the country who are certified level-one
thermographers equipped with the latest technology in high-resolution cameras.

Historic Home Services
You appreciate the beauty and craftsmanship of historic homes and buildings, and you’ve chosen to
live in one that reflects those values. So you also know that those buildings—even ones built as
relatively recently as the 1940s—have unique architectural details that require specialized
preservation and maintenance techniques. We can help you learn more about your home’s unique
history, as well as give you access to world-renowned experts to help you preserve its legacy.

Wildfire Protection Unit®
Some of the most beautiful locations where you can make your home are also prone to natural
disasters such as wildfires. Fortunately, there are steps you can take to protect your family and home
long before smoke clouds the view. Our Wildfire Protection Unit—the first of its kind—helps reduce
your risks and prevent losses.

In areas prone to major
storms, it’s only a matter
of time until your family and
home are impacted by one.

Hurricane Protection Unit®
Smart preparation before a storm, combined with quick action immediately after the
event, can make the difference between a home that suffers catastrophic damage
and one that comes through relatively unscathed. Hurricane loss prevention is a
challenge where experience counts for a lot—and we were the first company to
offer it through our Hurricane Protection Unit.

Earthquake Protection Unit
Your home is unique. The way it endures an earthquake could be very different from your neighbors’
properties. The Earthquake Protection Unit provides hands-on preparation to assist with maximizing
readiness. Our specialists can conduct an on-site evaluation well in advance of an event and make
recommendations to help you safeguard your family and lessen the likelihood of loss.

For collectors
Art Collection Management
Whether you have spent a lifetime acquiring a world-class collection, inherited family heirlooms, or
purchased objects to decorate a home, your collection has both financial value and sentimental worth.
Preserving value on both fronts requires an ongoing effort, and our Art Collection Management team
is here to help. Among the services we provide are coverage reviews, vulnerability assessments,
emergency planning and more.
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For yacht owners
Yacht Loss Prevention
The only thing that can detract from the feeling of freedom you have on your yacht is the realization of
the added exposure to risk and damage that boating brings—risks that only grow with the size and
complexity of your vessel. Our suite of yacht loss prevention services is designed to maximize the
security of your vessel, provide further education and training for your crew, and enhance your
family’s safety and well-being while they’re on-board.

For families
Family Safety and Security
From burglary to lawsuits brought by household staff, even extortion and ransom demands, your
family may be exposed to a range of threats due to your success. Personal, confidential security
consultations help you evaluate the risks you face and how you can protect against them. We can help
you prepare—whether that means an assessment of your home’s security, crafting a family emergency
plan or identifying potential liability threats. Some preventative steps you take to address those issues
may also enable you to reduce your premiums.

Success comes with many
advantages—but it also can
increase the risks you face.

Access to preliminary background checks 2
No matter how highly recommended they are, the household help,
groundskeepers and other private staff who have day-to-day access to
your home and family need to be vetted carefully. We offer access to
background checks through a highly reputable screening firm, enabling you
to screen current or potential employees’ criminal records, driving records,
bankruptcy filings as well as verify employment history, education and other
credentials.

Please contact your independent insurance advisor or visit www.aig.com/pcg for more information.

1 Eligibility requirements apply and enrollment may be required for some services. Please contact your independent insurance advisor for more information.
2 Eligibility for complimentary preliminary background checks is determined based upon total account premium. However, all policyholders are eligible for discounted pricing on preliminary
background checks.
AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International Group, Inc. For additional information, please visit our
website at www.aig.com. Products and services are written or provided by subsidiaries or affiliates of American International Group, Inc. AIG Private Client Group is a division of the member
companies of AIG. Not all products and services are available in every jurisdiction, and insurance coverage is governed by actual policy language. Certain products and services may be provided by
independent third parties. Insurance products may be distributed through affiliated or unaffiliated entities. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines
insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds.
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